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Standard Operating Procedure
For
How to Apply to Become a Red Cross Volunteer
1. Click www.redcross.org 
2. On the American Red Cross website, click on “Find Your Local Red Cross” in the upper right-hand corner. 
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3. The website will direct you to a directory where you will enter your ZIP code to locate a Red Cross Chapter in your area. 
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4. After entering your ZIP code and searching for an American Red Cross chapter, please click on the appropriate chapter that displays in the search results. The link will take you to the specific chapter website.
[image: ]
5. Once you are at your selected chapter’s website, on the left-hand side, click “Volunteer Opportunities”. 
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[bookmark: _GoBack]6. At the volunteer information webpage, you have two ways to start your Volunteer Connection application for becoming a Red Cross Volunteer. The first option is to click on “Get Started” on the left-hand side underneath “Volunteer Opportunities”. The second option is to click on either “General Adult Volunteers”, “Youth and Young Adult Volunteers”, “Military Base Volunteers” located underneath “Current Volunteers”. Please note, you must hold a military base access badge for our “Military Base Volunteers”.    [image: ]
      7. Click on the blue link that best describes the type of volunteer you are looking to become. 
[image: ]












8. A new webpage will open up that contains the Volunteer Connection application to start the process in becoming an adult volunteer. Please fill out the information and then click “Submit” at the bottom of the webpage when you are finished. 
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                                                                                                                     [image: ]

9. After clicking on “Submit”, a new webpage will display the next step. An email will be sent to your email that you registered in the Volunteer Connection application. The email will be sent by Volunteer Services informing you of the next steps to activate your Volunteer Connection profile. 
[image: ]10. Open your email and locate the email that was sent by Volunteer Services. [image: ]
11. Open the e-mail, read through the information and then click on the provided link to activate your Volunteer Connection profile
[image: ]

12. The link will take you to your Volunteer Connection profile webpage. Your profile has now been activated. What will display on your profile “Home” is a checklist. This checklist has links that will take you to their corresponding webpages to get you closer to you becoming an official volunteer. 
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13. The next step in the checklist is for you to complete “Online Orientation”. Click on the blue words to complete each step.
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14. This will direct you to a page of online orientation. Once the page appeared click on the “click here” to start up the online orientation. Once you are done click on the check box and submit.
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Next, click on   [image: ]
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You are able to edit each section of your personal information by click the “Edit” button. It is also important to upload a head shot picture. We will use this picture to make your Red Cross badge.
[image: ]
You can also select the tabs in the middle to edit different pages in your profile
[image: ]
Once you are finished updating your information you can click the “Home” button to return to your intake path.
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16. Click “Read and Agree to Red Cross Policies” to complete the next step in the intake path
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Please read and check each of the sections. You can expand the text for each section
[image: ]
Once you have finished reading each section and check each box, click Submit. This will bring you back to your home page and intake path. 
Click on “Initiate Background Check”
[image: ]
Please read and complete each section.
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At the end, please verify your information is correct and select “Agree
[image: ]
Return back to [image: ] page.

Finally, click on “Volunteer Interest Indication”
[image: ]

Use the Opportunity Search to select the boxes that best describe what you are looking for in a volunteer position.
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17. Next, read through the list of different volunteer positions that you are interested in. You can only click on each position one at a time and you may only apply to up to three different positions. On the other hand, you are not limited to the three you selected as this is a survey of areas that you could potentially volunteer
[image: ]
18. When you click on a position, a webpage will open up giving the description of the specific volunteer position. If you are satisfied with your selection, click on “Apply Now”.
[image: ]
19. The next webpage will show a collection of what volunteer positions you have applied for. If you want to add another volunteer position, click on “Go Back” twice to return to the list.
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20. Once you have made your sections of volunteer positions, when you are on the Opportunity Ranking webpage, click “Submit”. If you want to change the Opportunity Priorities on your position, make your selection with the drop-down menu next to each position and rank them accordingly. Once you have finalized your selection, click on “Submit”. Clicking “Submit” does not take you back to your Volunteer Connection home webpage. When you are ready to go back to the checklist, click on the “Home” tab in the upper-right hand corner.
[image: ]

21. Once you have completed the intake steps that should be done by the volunteer, Volunteer Services will process your background check. Once you have passed your background check, Volunteer Services will refer you to your department of interest. Once we refer you, someone from that department should be in contact with you via email or phone within 1-2 weeks. You should also be receiving a welcome email and phone call from Volunteer Services.
[image: ]                   
Once Volunteer Services completed the Background check successfully you can see the box checked next to it.
22. The department of interest will either conduct an in person or phone interview to determine if the position is a fit for you and the department. Once a decision has been made, the department will either accept or reject you for that position. Once accepted into at least one of your desired positions, your intake path will be complete, and you are a complete general volunteer with the American Red Cross Greater Phoenix Chapter. 
You will be able to log into your Volunteer Connection account and notice more functions available. 
[image: ]     

















You are also able to submit volunteer hours on your home page 

[image: ]

If you have any questions or need any assistance please contact Manasa Nanduri by email manasa.nanduri@redcross.org or phone (602)-336-6699. 
                                   
Thank you again for becoming a Red Cross Volunteer!
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